
 
 

 

 

 

 

 

 
 
 

119 හදිසි ඇමතුම් අංකය අවභාවිතා කිරීම වළක්වා ගැනීම හා මහජනයාට අවශ්‍ය කකටි 

දුරකථන අංකයන් සම්බන්ධව දැනුවත් කිරීම. 

119 ක්ෂණික දුරකථන ඇමතුම් ස ේවාව සවත වාර්තා වන ඇමතුම්  ම්බන්ධසෙන්  ලකා 

බැලීසම්දී ස ාලිසිෙ ක්ෂණිකව ක්‍රිොත්මක වීමට අවශ්‍ය  ැමිණිලි වලට අමතරව අ තය 

 ැමිණිලි හා සවනත් ක්ෂණික ස ේවාවන් සවත සොමු කළ යුතු  ැමිණිලිද සමම දුරකථන 

ඇමතුම් මධය ේථානෙ සවත ලබා සදමින් සමම හදිසි ස ේවාව අවභාවිතා කරන අව ේථාවන්  

නිරීක්ෂණෙ සේ.  

ඒ අනුව, හදිසි අව ේථාවකදී ස ාලි ේ 119 හදිසි ඇමතුම් මධය ේථානෙ සවත  ම්බන්ධ වීමට 

ඇති හැකිොව අවම වන අතර සමසල  අනවශ්‍ය  ැමිණිලි  ඳහා කාලෙ ගත කිරිම තුලින් 

සමම අංකෙ ඔ ේස ේ ස ාලිසිසේ  හෙ ක්ෂණිකව ලබා දිෙ යුතු අතයවශ්‍ය හදිසි 

 ැමිණිල්ලකට  ක්‍රිොත්මක වීසම් හැකිොව සනාලැබී ෙයි.  

එස ේම, සමම 119 ඇමතුම් අංකෙට වයාජ සතාරතුරු ලබා සදන පුද්ගලෙන්ට එසරහිව 
නනතික ක්‍රිොමාර්ග ගැනීමට කටයුතු කරන අතර, රජසේ ස ේවකසෙකු සවත දැනුවත්ව 
අ තය සතාරතුරු  ැ යීම ලංකා දණ්ඩ නීති  ංග්‍රහෙ ෙටසත් දඩුවම් ලැබිෙ හැකි වරදකි.  
 

එබැවින් ස ාලිසිසේ  හෙ  ෘජුවම අවශ්‍ය සනාවන සවනත් ආෙතන හා  ම්බන්ධ වීමට 

 හත  ඳහන් සකටි දුරකථන අංක භාවිතා කර මහජනතාවසේ අවශ්‍යතාවෙන් ඉටු කර 

ගැනීමටත් සමම හදිසි ඇමතුම් අංකෙ අවභාවිතා සනාකරන සල ටත්, මහජනතාව 

දැනුවත් කරන සමන් කාරුණිකව ඉල්ලා සිටිමි. 

01 Police Emergency   Service   119 

02 Ministry Of Child Development and Women’s Affairs  
(Women Help Line)  

1938 

03 Ministry Of Child Development and Women’s Affairs  
( Child Help Line)  

1929 

04 Fire and Rescue Service   110 
05 National Transport Commission   1955 

06 Drug Organized  Crime Issues Emergency Notification unit   1997 
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නීතිකේදී එෆ.්යූ. වුට්ලර්, 

සහකාර ක ාලිස ්අධිකාරි, 

අධයක්ෂ,  

ක ාලිස ්මාධය කකාට්ඨාසය සහ  

ක ාලිස ්මාධය ප්‍රකාශ්‍ක. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

07 The  Bureau  for the Prevention and Investigation of Abuse of 
Children and women  

109 

08 Emergency Call Center ( Tamil Medium )   107 

09 Commission to Investigate Allegations of Bribery or Corruption   1954 
10 Expressway Emergency   1969 

11 Department of Immigration and Emigration   1962 
12 National Dangerous Drug Control Board  1984 

13 Sri Lanka Bureau Of  foreign Employment     1989 

14 National Help Desk ( Ministry of Defance)  118 
15 Disaster Management Call Center   117 

16 Sri Lanka Tourism  1912 

17 Government Information Center 1919 



119 அவசர அழைப்பு இலக்கத்ழத முழைககடாக பயன்படுத்துவழதத் தடுக்கவும், 
பபாதுமக்களுக்கு கதழவயான அவசர அழைப்பு இலக்கங்கழை அைிமுகப்படுத்துவது 
பதாடா்பான அைிவிப்பு.  

119 பபாலிஸ் அவசர அழைப்பு கசழவக்கு கிழடக்கும் அழைப்புகழை அவதானிக்கும் 
கபாது, பபாலிசாா் உடனடியாக நடவடிக்ழக எடுக்க கவண்டிய முக்கிய அவசர 
முழைப்பாடுகளுக்குப் பதிலாக, கதழவயை்ை முழைப்பாடுகை் மை்றும் ஏழனய அரச 
நிறுவனங்களுக்கு உாிய முழைப்பாடுகை் இம் மத்திய நிழலயத்திை்கு 
கிழடக்கப்பபறுவழத அவதானிக்க முடிகின்ைது. 

இவ்வாைான கதழவயை்ை அழைப்புகை் காரணமாக பபாலிசாாின் கநரம் 
வீணடிக்கப்படுவதுடன், உண்ழமயான முழைப்பாடுகை் மை்றும் அவசர நிழலழமகைின் 
கபாது 119 பபாலிஸ் அவசர அழைப்பு மத்திய நிழலயத்துடன் பதாடா்பு பகாை்ை முடியாத 
நிழல உருவாகும் அபாயமும் காணப்படுகின்ைது. இதன் காரணமாக, கிழடக்கப்படும் 
அவசர முழைப்பாடுகளுக்கு எதிராக பபாலிசாா் உடனடியாக நடவடிக்ழக எடுக்க முடியாத 
சூை்நிழலகளும் ஏை்படுகின்ைன. 

ஆககவ, பபாலிசாாின் உடனடி உதவி அவசியமில்லாத சந்தா்ப்பங்கைில், பபாதுமக்கை் 
தங்கைின் கதழவகளுக்ககை்ப பதாடா்புழடய அரச நிறுவனங்கைின் அவசர அழைப்பு 
கசழவகழை பயன்படுத்துமாறு அன்புடன் அைிவிக்கப்படுகின்ைது. 
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சட்டமாணி எஃப்.யூ.வுட்லா், 
உதவிப் பபாலிஸ் அத்தியட்சகா்,  
பணிப்பாைா், 
பபாலிஸ் ஊடகப் பிாிவு மை்றும் 
பபாலிஸ் ஊடகப் கபச்சாைா்.  
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

16 Sri Lanka Tourism  1912 

17 Government Information Center 1919 



 

 

 

 

 

Public Urged to Avoid Misuse of 119 Emergency Hotline 

Authorities have observed that the 119 police emergency call service is increasingly being 

misused for false complaints and for matters that should be directed to other emergency or public 

service institutions. While 119 is intended strictly for situations requiring immediate police 

intervention, a significant number of calls received do not fall into this category. 

As a result of this misuse, the efficiency of the 119 emergency services is reduced, limiting the 

police’s ability to respond promptly to genuine emergencies that require urgent assistance. 

Unnecessary calls occupy valuable time and resources, potentially delaying responses to life-

threatening situations. 

The public is also reminded that providing false information to the 119 emergency call center is a 

serious offense. Legal action will be taken against individuals who deliberately provide false 

complaints, as furnishing false information to a government officer is punishable under the Sri 

Lanka Penal Code. 

Accordingly, the public is kindly requested to use the relevant short telephone numbers to 

contact other institutions for matters that do not require direct police intervention. This will help 

ensure that emergency services remain available to those in genuine need and prevent the misuse 

of the 119 emergency numbers. 
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F.U. Wutler, 

Assistant Superintendent of Police, 

Director, 

Police Media Division and 

Police Media Spokesperson. 
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