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Public Awareness on the “Tell IGP” Public Complaints Service

The “Tell IGP” initiative, introduced and implemented by the Sri Lanka Police, enables
members of the public to directly submit complaints to the Inspector General of Police
regarding any incident through an online platform. This programme is scheduled to be
upgraded and re-launched in 2026 with further improvements.

Under this service, both local and foreign individuals are able to lodge complaints in Sinhala,
Tamil, or English via a fully integrated online system.

Through the “Tell IGP” platform, the public may directly provide information to the
Inspector General of Police concerning organized crime and drug trafficking whether
domestic or international as well as report offences, various grievances, traffic violations,
public disturbances, and incidents of bribery or corruption.

Complaints received through this system are referred by the respective divisional officers to
the relevant police stations, and investigating officers are promptly assigned to take necessary
action. In instances where a complainant believes that appropriate action has not been taken,
the system also provides an opportunity to re-escalate the matter directly to the Inspector
General of Police.

Members of the public can access this service by visiting the official police website
(www.police.lk) and navigating to the e-services section. Complaints and information may be
submitted through the web portal “Tell Inspector General of Police” (https://telligp.police.lk)
or via email at telligp@police.gov.lk.

We kindly request media institutions to disseminate this information to enhance public
awareness of the service.
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