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Implementation of the Digital Motor Insurance Card System



In accordance with a joint decision made by the Insurance Regulatory Commission of Sri Lanka,
the Insurance Association of Sri Lanka, and other stakeholders in the insurance sector, it has
been resolved that insurance companies will issue Digital Motor Insurance Cards in place of
traditional Motor Insurance Certificates with effect from 1 May 2026. Accordingly, the Inspector
General of Police has issued directives and instructions to all police stations, and this notice is
being released to raise public awareness.

Motor insurance coverage will be provided in the following formats:

« Digital Motor Insurance Card

« Printed certificate (issued only upon request of the policyholder)

o Digital insurance card issued to the policyholder via the insurance company’s mobile
application

Introduction of the National Insurance Verification System

With the implementation of the digital motor insurance framework, the National Insurance
Verification System has been introduced. The validity of motor insurance policies can be verified
through the following methods:

1) USSD Code: *1338#
o Dial *1338# from any mobile network

o Enter the vehicle registration number or insurance certificate number
e The current status (active/inactive) of the insurance policy will be displayed instantly

i) SMS Service: 1338

« Send the vehicle registration number or insurance certificate number via SMS to 1338
« Animmediate response confirming whether the insurance policy is active or inactive will
be provided

iii) Hotline: 1338
« Call 1338 and follow the voice instructions to select the relevant insurance company
e You will be connected to the respective insurance provider’s customer service unit

e Provide the vehicle registration number or policy number
e The validity of the insurance will be confirmed by the insurance company

Guidelines for Entering Vehicle Registration Numbers

When entering a vehicle registration number via *1338# or SMS, the format must be strictly
followed: letters or numbers, a hyphen, and a four-digit number, without any spaces.

For example:

o 311-1234
o CC-1234



e CCC-1234
e 1-SRI-1234

If the registration includes the term “Sri,” it must be entered in English capital letters as “SRI”
(e.g., 1-SRI-1234).

Additional Information

These systems enable the public and law enforcement officers to instantly verify the validity of
motor insurance coverage at the point of inspection. SMS and hotline services will be provided
free of charge for the 1338 short code.

Although insurance companies have commenced issuing digital insurance cards, temporary
insurance documents will continue to be issued for the time being. The discontinuation of
temporary certificates will be announced in due course; until then, they will remain valid.

Motor insurance certificates previously issued will remain valid until their respective expiry
dates, even after the introduction of digital cards on 1 May 2026.

In situations where a driver is unable to present a digital insurance card, a printed copy of the
digital card may be produced, and its validity can be verified via the 1338 hotline or SMS
service.

In accordance with Section 3 of Chapter Il of the Electronic Transactions Act No. 19 of 2006,

the recognition, legal effect, and validity of digital insurance cards shall not be denied solely on
the basis of their electronic format.
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